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Overview

The DAS Parents’ Portal allows you to:

3

 Update your child’s details and 

your contact information

 Apply for DAS programmes (e.g. 

MLP, iReaCH, Maths, Chinese)

 Apply for services such as 

assessments, profiling and 

screening

 Apply for or renew bursary

 View invoices and payment 

information

 Check your child’s attendance

 View communications (e.g. 

progress reports and termly 

communication logs)

 Register for events

 Book a slot for Meet-the-Parents 

sessions



Mandatory Update of Student Particulars & 

Acknowledgement of DAS Terms and 

Conditions of Service

Upon your first login, to ensure records are up to date and to 

acknowledge the DAS Terms and Conditions of Service.

Please note that DAS reserves the right to update and revise the Terms & 

Conditions of Service as and when necessary. 

You may refer to our website for the latest version of our Terms & 

Conditions of Service: https://das.org.sg/services/terms-of-service/
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Login Methods

Link: https://eportal.das.org.sg/das/web/login

1. Using your child’s Student ID and password

*Student ID is a system-generated unique alphanumeric code 

(made up of letters and numbers) generated during registration.

OR

2.  Using the main contact email address/ mobile number and child’s 

date of birth.
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https://eportal.das.org.sg/das/web/login


1. Log in using Child’s Student ID 
and Password

6



1. Click on https://eportal.das.org.sg/das/web/login

2. On the top right, click “Sign In”
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https://eportal.das.org.sg/das/web/login


3. Click the "Parents Portal" tab

4. Enter your child’s Student ID and password

5. Click the "Request OTP" button
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012345A (Example)





6. Select the preferred verification method (Email or SMS)

*The OTP will be sent to the main contact mobile number or email address 

registered in our records.

7. Click the "Request OTP" button
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



8. Check your email or SMS (depending on selected preferred option) 

and enter the OTP before it expires and click the "Verify OTP" button
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9. Once the OTP is verified, you will be redirected to the Home page.
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If you’re a first-time user without a username or have forgotten your 

child’s username but still want to use the Student ID login method, please 

follow the steps below to get your child’s Student ID. 

• Click Forgot Student ID and enter the 

last 4 digits and last letter of your child’s 

Birth Certificate number and your 

child’s date of birth.

• You will receive an email with your 

child’s Student ID that you can use as 

the Username to login into the portal.

• If you do not receive an email from us, 

please check your spam/junk box.
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Obtaining Password to use the Student ID login method 

• Click Reset Password.

• Enter Username which is 

your child's Student ID.

• You will receive an email 

with the link to reset your 

password.
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2. Log in Using Main Contact Email 

Address or Mobile Number and 
Child’s Date of Birth
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1. Click on https://eportal.das.org.sg/das/web/login

2. On the top right, click “Sign In”

15

https://eportal.das.org.sg/das/web/login


3. Click the "Parents Portal" tab.

4. Click "Sign in with main contact and child’s date of birth".
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5. Select one of the following options to log in: 

– Email: Enter the main contact’s email address registered in our system

– Mobile Number: Enter the main contact’s mobile number registered in our 

system
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6. Enter the registered main contact’s email or mobile number, based 

on your selected login method 

7. Key in your child’s date of birth

8. Click the "Request OTP" button
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abc123@xxxxx.com (Example)

12-12-2001 (Example)



9. Select the preferred verification method (Email or SMS)

*The OTP will be sent to the main contact mobile number or email address 

registered in our records.

10. Click the "Request OTP" button
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



11.Check your email or SMS (depending on selected preferred option) 

and enter the OTP before it expires and click the "Verify OTP" button
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12.Once the OTP is verified, you will be redirected to the Home page.
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Updating Main Contact Mobile 

Number (Singapore Number)
Step-by-Step Guide 

Updating the Main Contact Mobile Number and Completing the 
Verification Process in the Parents’ Portal

Updated 13 January 2026
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1. After logging in to Parents’ Portal using your preferred method, click 

on "Profile“ on the top left.
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2. Click the "Main Contact Information" tab and click “Edit”
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3. Click the "Change" button next to the Mobile No. field
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4. A pop-up will appear. Click the “Update” button and you will be 

redirected to the verification page to change your mobile number
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5. Click on “Tick here if you are entering a Singapore Mobile Number” if 

the new mobile number is a Singapore number

6. Enter the new mobile number, then re-enter it to confirm

7. Click “Send Verification Code”.
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8. Check your SMS inbox and enter the OTP correctly before it expires

9. Click the “Confirm to Change Mobile” tab

10. Click “OK” to complete the process. You will be automatically 

logged out and redirected to the login page
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Updating Main Contact Mobile 

Number (Non-Singapore Number)
Step-by-Step Guide

Updating the Main Contact Mobile Number in the Parent Portal

Updated 13 January 2026
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1. After logging in to Parents’ Portal using your preferred method, click 

on "Profile“ on the top left.
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2. Click the "Main Contact Information" tab and click “Edit”
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3. Click the "Change" button next to the Mobile No. field
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4. A pop-up will appear. Click the “Update” button and you will be 

redirected to the verification page to change your mobile number
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5. Uncheck “Tick here if you are entering a Singapore Mobile Number”

6. Enter a valid foreign mobile number, then re-enter it to confirm.

7. Click "Confirm to change mobile" button.

8. Click “OK” to complete the process, and you will be redirected to 

the Profile page.
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Updating Main Contact 

Email Address
Step-by-Step Guide 

Updating the Main Contact Email 

and Completing the Verification Process 

in the Parent Portal

Updated 13 January 2026
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1. After logging in to Parents’ Portal using your preferred method, click 

on "Profile“ on the top left.
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2. Click the "Main Contact Information" tab and click “Edit”
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3. Click the "Change" button next to the Email field.
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4. A pop-up will appear. Click the “Update” button and you will be 

redirected to the verification page to change your email
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5. Enter the new email address, and re-type it to confirm. Please ensure 

both entries are same

6. Click "Send Verification Code".
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7. Check your email inbox and enter the OTP correctly before it expires.

8. Click the "Confirm to Change Email" button.

9. Click “OK” to complete the process. You will be automatically 

logged out and redirected to the login page.
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If you face any technical difficulties, 

please do not hesitate to contact our 

Customer Service hotline at 6444 5700

or email info@das.org.sg
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