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There are a number of ways in which we can make the reading and learning 
experience for our students with dyslexia a more comfortable exercise.  Educators, 
and indeed, Publishers, should consider adopting the following recommendations 
which will help to promote best practices when providing information for our 
students who learn differently.   
 
As a publisher and designer of resources for those with dyslexia I would like to 
recommend that these factors be considered when presenting text to our readers 
with dyslexia.  The areas to recognise dyslexia friendly publishing are: 
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FONT 
 
Font is a very personal subject.  We all have fonts that we like and those we 
despise.  (Well, I do!) 
 
There is a thriving industry surrounding the development of fonts and we choose 
fonts in publishing and design to give a desired look and feel for our publications. 
However, it is recommended that when providing text to our readers with dyslexia 
that sans serif fonts be utilised rather than serif fonts. 
 

 
Serif v’s Sans Serif 
 
Serif Fonts have the extra flicks at the end of the letters where as Sans Serif are 
without.  Serif fonts also tend to have letters like the A and G (a and g) represented 
in forms that are not formally taught to students when they are instructed on how to 
write, hence, even though we learn to recognise the serif A and G they are not 
reflective of how we want our students to reproduce the letters when writing.   
 
Font development also sees the mixture of serif font characteristics within Serif Fonts, 
therefore your choice of font will need consideration of the following typography 
features: 
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 Are you able to distinguish between letters?  Is it important that the letter 
I be represented differently from a lower case l.  (I and l)? 

 How does your chosen font represent the capital I and a lower case L? 
 Do you want to have the double story A and G represented as serif, 

even when you have selected a sans serif font? 
 Do you want your students to write the lower case J without a curve? 
 Are the Capital letters represented correctly in your font choice? 
 See some examples below. 
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Typography 
 
It is also important that the ascenders and descenders have a good height and 
depth so that they can be read easily and not confused for other letters. 
 
For example, the letter H can be distinguished from a letter N  (h and n) if the 
design of the font for ‘h’ has short ascenders then the letter can be misread as an 
‘n’.  And if the letter ‘y’ has a short descender this can be misread as a ‘v’.  
 
This is demonstrated in the Broadway font below: 
 
 Ascender confusion 
 
  hear  near   hear  near 

 
 Descender confusion 
 
  yet  vet   yet   vet 

 
Broadway font is best used as an uppercase font where ascender and descender 
confusion is omitted (and used sparingly!): 
 

BROADWAY IS BEST USED UPPERCASE! 
(But look at the D and P!) 
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Font choice is deeply personal, we like what we like, however, it might be prudent to 
ask your students what font they like to read and learn with.  I would suggest that the 
most suitable font choice be made considering the learner.   
 
I recommend the use of Sans Serif fonts that represent the letters as they are taught 
in their classrooms.  Educators are advised on recommended fonts for their 
worksheets and presentations below. I would recommend for publishers, employers 
and others interested in dyslexia friendly fonts for those who learn differently to 
consider using these fonts. 
 
SANS SERIF FONTS  

 Arial 
 Calibri 
 Century Gothic 
 Myriad Pro 
 NeuzeitgroT 
 Tahoma 
 Trebuchet 
 Open Sans 
 Questrial 
 Roboto 

 
FONT SIZE: 12pt.  Some fonts are smaller than others so increasing the font size may 
  be necessary 
 
DYSLEXIA FONTS 
 
There are two fonts that have been developed for individuals with dyslexia, Dyslexie 
Font and Open Dyslexic Font.  I do not endorse these fonts to help individuals with 
dyslexia any more than the font recommendations that I have made in this article.   

 
Dyslexie Font  (www.dyslexifont.com) 
 Developed by a Dutch designer in 2008 and is free for 

personal use. 
 Personally, I don’t like how “Q and a” is represented in this 

font. 
 

Open Dyslexic Font  (Opendyslexic.org) 
 Developed by an American designer in 2011 and is 

free. 
 Personally, I don’t like how “a and l” is represented in 

this font. 

MY PERSONAL FAVOURITE FONTS 
 A-Futura Round 
 Cadman 
 Century Gothic 
 Cavolini 
 Filson 
 Montserrat 
 Quicksand 
 Questrial 
 Raleway 
 Tw Cent 
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RECOMMENDED FONTS 

 

 

Other font recommendations:  www.bdadyslexia.org.uk/advice/employers/creating-a-

dyslexia-friendly-workplace/dyslexia-friendly-style-guide 
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SPACING 
 
Good spacing between text, sentences and paragraphs will support fluent reading 
for our students.  Text that is presented well reduces reading anxiety.  Research on 
spacing has concluded that fluency and comprehension increases when text is 
presented with more spacing (Corzi et al., 2012; Madavan, et al., 2016; ). I would 
recommend 12pt font and 1.15 line spacing with a Font that is not too ‘condensed’.  
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Spacing between letters, or kerning, can be adjusted to relax the space in words.  
Some fonts are more relaxed than others, for example Myriad Pro and Century 
Gothic. 
 

  

 CENTURY GOTHIC (12PT) ABCDEFGHIJKLMNOPQRSTUVWXYZ 
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JUSTIFICATION AND HYPHENATION 
 
Justification of text is when we decide to left, right, centre of fully justify text on a 
page.   
 
Most publishers and indeed newspaper and magazine publishers will choose to fully 
justify text into neat boxes, as this makes the page look aesthetically pleasing and 
present well.  However, the decision to do this impacts on how the reader interacts 
with the text, especially our readers with dyslexia.  Fully justified text also means that 
many publishers opt for hyphenation to maximise their publication space.   
 

 
Hyphenated text makes reading more challenging for those with dyslexia, it reduces 
their reading fluency.  In newspaper stories, like the one above, the use of 
hyphenation is accentuated.  However, in publications where hyphenation is used for 
full page texts such as books, textbooks and magazines the distance between the 
beginning and the end of the sentence increases which make reading even more 
challenging.  Students find they read the same line over and over again. 
 
I would recommend that text is left justified and that hyphenation be avoided. 
 

 Text is left justified 
 Zero Hyphenation 
 Avoid very long strings of text so that tracking from one sentence to 

another is not challenging 

https://www.tnp.sg/news/singapore/attending-school-cannot-

be-made-voluntary-ong-ye-kung 
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UNDERLINING AND EMPHASISING 
 
To emphasise text and headings traditionally we underline this text.  When text is 
underlined it obscures some features of text, such as the descenders.  Therefore, to 
empasise text it is better to use other methods such as bolding, highlighting or using 
different colours to do this.  Underlining uppercase text doesn't obscure descenders 
(depending on the font) but having a rule to avoid underlining altogether is more 
consistent. 

 
For our students who have dyslexia I would recommend that underlining of text be 
avoided.  To emphasise important text such as headings and key words that the 
following be used: 
 
 Bold 
 Different Colours 
 Highlighted 
 Capitals for headings (Note: underlining capitals doesn't obscure descenders) 
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HYPERLINKS 
 
Hyperlinks are automatically underlined in documents.  This is done to identify links 
easily and once clicked on a digital document will lead you directly to the weblink. 
 
However, hyperlinks also obscure text.  Therefore, when publishing hyperlinks in 
paper form, where the individual is expected to retype the link to gain access, 
please remove the underlining/hyperlink.  Hyperlinks can remain for digital 
documents. 
 
Also, if you are directing people to a link remember very long links are quite 
challenging for everyone to retype so it is recommended that short links be created 
to make that process easier.  Or the use of QR codes make it even easier. 
 
When publishing a document in print please remember that hyperlinks can create a 
lot of stress for readers with dyslexia who would like to find the information that you 
would like them to read in another place.  When a hyperlink is added to a document 
it comes with the full web formatting (ie: includes https://)  which is really not 
required in the document only the web address is necessary. 
 
E.g.  www.das.org.sg    https://www.das.org.sg/ 
 
I would recommend that the hyperlinks be removed in printed documents where the 
end user is expected to type out the link they read. 
 

https://www.das.org.sg/
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COLOUR 
 
Using colour is one of the most positive things we can do for dyslexic learners.  
Colour makes learning a multisensory experience.  Innovative use of colour can 
enhance the learning and reading experience! 
 
Colour contrasts should be considered.  Try not to have colour combinations that are 
too contrasting, e.g., black and white, which is what we traditionally see in the 
classroom, white paper and black text!.  Many publishers will use off white or cream 
to publish their books to reduce the eyestrain on their readers, this should be 
considered for our dyslexia learners, not only in print but also digitally in our 
presentations. 
 
I would recommend the following: 
 

 Colour should be encouraged for multisensory learning 
 Coloured Pens and Pencils used instead of traditional black and blue 
 Presentations should avoid white backgrounds 
 When printing, colour be used to identify headings, sections and 

chapters.  
 Take note of the colours your students like! 
 Print on matte paper rather than gloss 
 Ensure there is good contrast between the text and background 
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WRITING STYLE 
 
The more concise and direct the writing style, the better a learner with dyslexia is 
able to extract meaning from text.  Students with dyslexia struggle with 
comprehension and extracting information from text.  I would recommend the 
following when presenting text to those who learn differently: 
 

 Use short instructive sentences and avoid long sentences and large 
paragraphs of information. 

 Break information into meaningful headings and subheadings. 
 Use lists and bullet points to present information. 
 Use images, diagrams, figures and charts to support text to reinforce the 

information and message provided. 
 Ensure the information is in the text and not inferred. 
 Construct questions clearly, do not use double negatives. 
 Provide a glossary of important terms. 
 Avoid the overuse of acronyms, however, if they are important include 

them in the glossary of terms 
 Structure the document so that it is predictable and easy to find 

information—use contents and an index pages. 
 Ensure the document is presented and designed with good spacing. 

 
Publishers need to reconsider their publishing style to ensure all learners can 
engage in their publications by using the recommendations above, even for mature 
learners who study in higher education (see below). 
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CONCLUSION 
 
We should present text to our learners in the way that they learn best and we should 
do whatever we can to support students who learn differently.  I have adopted these 
guidelines in my work at DAS and have encouraged educators at DAS to do so too. I 
have found that these changes help me to access text and that others I know also 
find these recommendations help them too.  It is hoped that educators, employers 
and publishers consider these guidelines to ensure that their learning resources have 
all learners reading accessibility in mind! 
 
RECOMMENDATIONS 
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